MyHununajgbHoe 0I0/1KeTHOe J0IIK0JIbHOE 00pa3oBaTe/ibHOE YUpeKIeHue
«IETCKHAH CAJT kKAMHUHA» C. IITAJTAKA
YPYC-MAPTAHOBCKOI'O MYHUITUITAJIBHOI'O PAMOHA»

NucTpykuus
110 CONPOBOKACHUI0O HHBAJIMIOB M JIML C OTPAHMYECHHBIMH BO3MOKHOCTAMHM
310POBbS

OO0uue moJ10KeHust
1.1. Hacrosimass UHCTPYKIUSI IO COMPOBOXKICHUIO UHBAIUOB U JUI[ C OrPAaHUYCHHBIMU
BO3MOXKHOCTSIMU 370poBbsi (manee - Mucrpykums) MBIOY «Jlerckuit cam «AmuHa»
c.lanaxu» (mamee — VYupexaeHue) pa3zpaboTaHa HA OCHOBaHUM  CIEAYIOIIMX
HOPMAaTUBHO-TIPABOBBIX aKTOB:
-denepanbroro 3akoHa ot 03.05.2012 r. Ne 46-®3 «O parudukanuu KonBeHIIMH 0
IIpaBax MHBAJIHUIOBY;
-denepanbHoro 3akona ot 29.12.2012 1. Ne 273 -®3 «O6 obpazoBanuu B Poccuiickoit
denepanun»;
-Ilpukaza MunucrepctBa o0Opa3zoBaHus U Hayku Poccuiickoit ®enepamun  «O0
yTBepxkaeHun [lopsiaka obecrieueHust yCIOBUM TOCTYMHOCTH JIJisi MHBAJIUIOB OOBEKTOB U
MPEOCTaBIsIEMbIX YyCIyr B cdepe 00pa3oBaHMs, a TAKXKE OKa3aHWSd UM TMPU STOM
HeoOxoauMon moMomm» oT 09.11.2015 r. Ne 1309;
-Ilpukaza MunucrepctBa o0Opa3zoBaHus u Hayku Poccuiickoit ®enepamun  «O0
yTBepxkaeHuu [lnana MeponpusTHil «10pOKHON KapThl» MuHHCTEpCTBA 00pa30BaHUs U
Hayku Poccuiickonr denepaunu Mo IMOBBIIMIEHUIO 3HAYEHUW IOKAa3aTeNied JTOCTYITHOCTH
JUTSI THBAJIMIOB OOBEKTOB U MPEAOCTABIAEMbIX Ha HUX YCIYT B cepe o0pa3zoBaHUs» OT
02.12.2015 r. Ne 1399;
-MIHBIX HOPMATUBHO-NIPABOBBIX U JIOKAIBHBIX AKTOB.
1.2. Hacrosimas Uuctpykius pazpaboTaHa B IENsIX:
-HEIOMYCTUMOCTH JTUCKPUMHUHALIMM B YUPEKIECHUU 10 MPU3HAKY WHBATUIHOCTH, TO €CTh
mo0oe pasnuyue, UCKIIOUCHUE WM OTPAHUYCHHE MO MPUYMHE WHBAIUHOCTHU, IENBIO
100 pe3yNnbTaTOM KOTOPBIX SIBJISIETCS YMAJICHUE WU OTpUIIaHUE NMPU3HAHUS, pealu3aluu
WM OCYLIECTBJIICHUs HapaBHE C JPYIMMHU BCEX TapaHTUpPOBAaHHBIX B Poccuiickon
denepaluy NpaB U CBOOOJ YEIOBEKA U TPaKJIaHWHA B MOJMTHYECKON, SKOHOMUYECKOM,
COIMAJILHOM, KyJIbTYPHOM, IrpakIaHCKON WUJTK JTF000M MHOM 00JIacTH.
-pealii3alyy mpaB 00y4JaroIXcsl ¢ OrPaHUYCHHBIMU BO3MOXKHOCTSIMU 3JI0POBBS (Haee -
OB3) Ha nosyyeHue JOIMIKOIBLHOTO 00pa30BaHMs, U COIMATILHON aJanTaiu B YCIOBHUAX
YupexaeHus.
1.3. Hacrosmass WucTpykimsi oOs3aTeNbHA Il WCTOJHEHUS BCEMH COTPYIHUKAMHU
YupexaeHus.
1.4. B cootBercTBUM ¢ HacTosiiell MHCTpyKIMe COTPYIHUKH MPOXOIAT UHCTPYKTAXK U
oOy4eHwue 1Mo BOIPOCaM, CBSI3aHHBIM ¢ 00ECTICYCHUEM JIOCTYITHOCTH JIJIsi MHBAIUIOB U JIUII
¢ OB3 00beKTOB 1 yCIyr YUpexaeHus, B TOM YUCJE C yIaCTHEM TepcoHana (C OKa3aHueM



MOMOIIN Ha 0OBEKTaX B MPEOJIOJIEHUU OApbEPOB U COMPOBOXKICHUN MHBAIN/IA WM JIUIA C
OB3).

1.5. MHCcTpyKTa) NpOBOAUTCS PYKOBOJUTENEM Y UpEKACHUS JINOO OTBETCTBEHHBIM JIUIIOM
3a paboTy ¢ uHBaNIMaamMu u gunamu ¢ OB3.

1.6. Jlna yyeta pabOThI 10 UHCTPYKTAXXY U OOYUYEHUIO COTPYIHUKOB IO paboTe C JIUIaMHU
¢ OB3 u unBanunamu Benercs «/KypHall HHCTPYKTaxa 10 COMPOBOXKACHUIO NHBAIUIOB U
JUI[ C OTPaHUYECHHBIMU BO3MOXKHOCTSAMHU 310poBbsi (OB3)» (manee —xypuan). dopma
KypHaja INpeacTaBlieHa B npwiokeHuu 1. B KypHane BeneTcs 3amuch TEMBI
MHCTpYKTaxa, 1atbl, 1O, 1oKHOCTH COTPYIHUKOB, MPOIIEAIINX HHCTPYKTAX, a TAKKE
®UO, 101KHOCTh U MOANKUCH COTPYIHUKA, IPOBOIMUBIIIETO €TO.

1.7. domyck kK paboTe BHOBb MPUHATHIX PAOOTHUKOB Y UPEKIACHHS OCYIIECTBISETCS MOCTe
MPOXOXKACHUS MHCTPYKTaka M OOyUEHHUs MO BOIMPOCaM JOCTYHMHOCTH OOBEKTOB M YCIYT
YupexneHusl.

1.8. BceM coTpynHukaM YupexJeHus npu oOUIEHUH C JA€TbMU-UHBAIMIAMU U JIMLAMH C
OB3 cobmonath npaBuiia ITUKETA, YTBEPKACHHBIMU B Y UPEKICHUM.

1.9. IIpu oO1ieHUY C TUIIaMU, UCTIBITHIBAIOLIUMU TPYAHOCTH NPU NEPEIBUKEHUH, CIETYET
YBEIOMUTh O HAJIWYMM Ha OOBEKTaX YUPEXKICHUS ONPEACIEHHOrO CIEHUaIbHOIO
oOopynoBaHusi i MHBaIMAOB U Jul ¢ OB3 M BO3MOXHOCTH IOJIB30BATHCA UM.
CoTpynHUKHM 0053aHbI BCTPETUTH, BEXKIIMBO OOBSCHUTH, € HAXOAUTCSA HYKHBII OOBEKT
UHBAIULY, YOeAUTbCs B JOCTYIHOCTH IMPOXOJa, KyJa CJIEAyeT IepeIBUraThCsl.
3anpemaercss MpUKacaTbCsl K MHBAIMIHOM KOJISICKE U MEHATh €€ MECTOIOJIOXKEHUE 0e3
cormacuss wmHBanuaa wiu Jmna ¢ OB3. Ilpu OTKpBITMM TSDKENBIX JBEpEU, IPHU
NepeABMKEHUH TI0 MAPKETY WM KOBPaM C JJIMHHBIM BOPCOM PEKOMEHYETCs PEIJIOKUTh
nmoMoulp MHBAMAY win jguny ¢ OB3, monb3yromemycs MHBAaJIUAHOM KOJSICKOW WIIN
KOCTbUISIMU. COTPYJIHUKH JOJDKHBI TOMHUTh, YTO WHBAJIMJHBIE KOJSICKH OBICTPO
HaOUpPaT CKOPOCTb, U HEOKUJAHHBIE PE3KHE MOBOPOTHI M TONYKH MOTYT MPUBECTU K
[IOTEPE PAaBHOBECUS U ONPOKH/IBIBAHUIO MHBAIMIHON KOJISICKH.

1.10. YcnpIaB 3BOHOK BbI30Ba, BCTPETUTh MHBAJINIA HA KPecie-KOJsCKe (MIM WHBAINA
JIPYroi KaTeropuu) rnepe BXOJA0M B 3[JJaHHE U OKa3aTh EMy ITOMOIIb IIPU BXOJI€ (BBIXOJE),
CONPOBOXKJICHUH 1O MECTA.

1.11. Oxka3zaTh MOMOIIb WHBAIHUIY MPU BBIMOTHEHUU JCHCTBUU CaMOOOCITYKMBaHUS C
Y4E€TOM BPEMEHHM €r0 HaXOXACHHUS B YUpEkKJCHUH (IOMOYb CHATh BEPXHIOK OACKIY,
MOCETUTH CaHy3el U T.1.).

1.12. OOGecnieunTh BO3MOKHOCTh OKa3aHWUsS IOMOIIM HWHBAIUAY B 3aTPyAHEHHBIX
CUTYaIIMSIX BO BPEMS HAXOXKJEHUS B Y UPEIKICHUU.

1.13. Tlocne mpenocTaBiaeHUs YCIYTH COMPOBOJIUTH MHBAJIMIA HA Kpecie- KoJsicke (Miu
JIPYroi KaTeropyuu) K BBIXOAY U3 TOMEIICHHUS.

1.14. Oka3atp npu HEOOXOJUMOCTU MOMOILb UHBAJIUY TIPHU MOCAJKE B COIIMATBHOE TAKCH
WM MHOE TPAHCIIOPTHOE CPEACTBO.

1.15. CobGmonate npodecCHOHATbHYI0 ATHKY B3aMMOOTHOIIEHHA M HE JIOMYyCKaTh
CUTYALMH, MPENATCTBYIOIINX MOJYYEHUIO HHBAINIOM YCIIYT.

1.16. OcymiecTBasTh pa3bICHEHUS B JOCTYIMHOW JUIsi WHBAIUAOB (opme Mopsiaka
MOCEUICHUS Y UPEKICHUSA.

1.17. TlpaBuna 3TUKeTa IpU OOIEHUH C MHBAIUAAMU



2.1. IlpaBmia 3TUKETa TpU OOIICHUH C MHBAIMIAMH JIJIs1 pAOOTHUKOB YUpexaeHus (j1anee
- [IpaBuna) npeacTapisitoT co00i CBOJ OOIIMX MPUHIMIIOB U MPaBUJ, HAMIPABIECHHBIX Ha
COOJIIOJICHHE MOPAIbHO-3TUYECKUX W HPABCTBEHHBIX HOPM, MOJIENIM IOBEJCHUS
paboTHUKAMU YUpexJAeHUSI IPU OOMICHUH ¢ MHBAIMJIAMU U JIPYTUMU MajJlOMOOUIIbHBIMU
rpaxaanamu (ganee - MI'H).

2.2. llenplo HacTOSIIMX TpaBUJI SABISIETCS YCTaHOBJIEHHE 3()PEKTUBHOrO OOIIEHUS C
uHBanuAamu u apyrumu MI'H, a Takke okazaHue UM IIPU ATOM HEOOXOAMMON MOMOIIH B
MPEOJIOJICHUH 0aphepoB, MEIIAOIINX MOJYYCHUID HUMHU YCIYI HapaBHE C JPYTUMHU
JIMLAMH.

2.3. Kaxnplil paboTHUK YUpeXJIeHHUsl MOJDKEH MPUHHUMATh BCE HEOOXOAUMBIE MEpPBI IS
Pa3BUTUSI KOMMYHUKATHUBHBIX KOMIIETCHIIMI, YMEHHM W HABBIKOB, HEOOXOIMMBIX JIf
s¢(dheKTUBHOTO OOLIEHHS MPU OKa3aHUU MOMOIIY WHBaIHAaM u apyrum MI'H.

2.4. 3nanue u cobmofeHne paboTHHKaMHU mojoxeHuil [IpaBun sBhseTcs OAHMM U3
KPUTEPUEB OLIEHKM KauecTBa MX MNPOPECCUOHATIBHON JEATEIbHOCTH, a TaKXKe
HEOOXOAMMBIM YCIOBUEM JJI CO3JaHMsI M MOJACpPNKAHUS PEnyTallud Y4pexKICHus,
(dbopMHUpPOBaHUS TIOJIOKUTEIBHON KYJIbTYPhl OOIIIECHUS MPU OKa3aHWW MOMOIIY MHBAJIN]IAM
u npyrum MI'H B Yupexnenuu.

2.5. OCHOBHBIE KOMMYHHUKATHUBHBIC HABBIKM TpU OOIIEHWM C HHBAIWJIAMU H30erathb
KOH(MIJIUKTHBIX CUTYaIUH;

-BHUMATEJIBHO CIIyIIaTh WHBAJIK/IA U CIIBIIIATH €r0;

-peryaupoBaTh COOCTBEHHBIE SIMOLIMH, BOSHUKAIOIINE B MPOLECCE B3AMMOICHCTBHS;
-00ecneurBaTh BBICOKYIO KYJIbTYPY U 3TUKY B3aUMOOTHOIICHHI;

-IIMBUJIM30BAaHO MPOTUBOCTOATh MAHUITYJIMPOBAHHUIO;

-COMHEBAsICh, PACCUYUTHIBATh HA CBOU 31paBblii CMBICI U CIIOCOOHOCTh K COUYBCTBHIO;
-OTHOCHUTBCS K IPYTOMY YEJIOBEKY, KaK K ce0e caMOMy, TOYHO TakK K€ €ro yBaxaTh.

2.6. O0mue mpaBuiIa STUKETa MPU OOIIEHUN ¢ HHBAJTUAMHU:

2.6.1. OOpaiieHre K YeJlIOBEKY: KOTJIa BBl pa3roBapyMBaeTe C WHBAIUIOM, OOpaiiaiTech
HEIOCPEACTBEHHO K HEMY, & HE K COIIPOBOXKAAOLIEMY WIM CYpAOIEPEBOAUYHUKY, KOTOPHIE
IPUCYTCTBYIOT IIPU PA3roBOpE.

2.6.2. IloxxaTtue pyku: KOrjna Bac 3HaKOMST C MHBAJIHUJOM, BIOJHE €CTECTBEHHO MOXKAaTb
€My PYKY: AaXe T€, KOMy TPYJHO JBHUraTh PyKOH HMJIM KTO HOJIb3YETCS MPOTE30M, BIIOJIHE
MOTYT MOaTh PYKy — MPaBYIO WJIU JIEBYIO, YTO BIIOJIHE JIOIIyCTHMO.

2.6.3. HazpiBaiiTe ce0si ¥ Ipyrux: KOTJla Bbl BCTPEUAETECh C YETOBEKOM, KOTOPHIH IJI0XO
WIK COBCEM HE BUJMT, 0053aTENIbHO Ha3bIBailTe ceOsl M TeX JIoAeH, KOTOpbIE MPUILIN C
Bamu. Eciu y Bac oOmiast 6ecesia B rpyIie, He 3a0bIBaiiTe MOSACHUThH, K KOMY B JaHHBIN
MOMEHT BBl 00paIllaeTech, U Ha3BaTh CEO4.

2.6.4. [lpenyoxenue MOMOIIU: €CJIM Bbl MPeAiaracTe MOMOILb, KIUTE, IOKa €€ IPUMYT, a
3aTEM CITPAlIMBANTE, UTO U KAK JENaTh.

2.6.5. AIEKBaTHOCTh W BEKJIUBOCTh: OOpamaiTech C B3POCIBIMHU-UHBAIUJIAMH KakK C
B3pocibiMu. OOpamiaiiTech K HUM [0 UMEHHU U Ha ThI, TOJIBKO €CJIM BBl XOPOIIIO 3HAKOMBI.
2.6.6. He omupaiitecb Ha KpecioO-KOJSCKY: ONMUPaThCsl WJIM BUCHYTh Ha WHBAJIMIHOM
KOJISICKE - TO K€ caMoe, YTO U OMHUPAThCS WU BUCHYTHh Ha ee o0iajgaTene, U 3TO TOXKE
pazzpaxaer.

2.6.7. VnBanugHas KOJsSICKa - 3TO YacTh HENPHKACAEMOTO IMPOCTPAHCTBA YEIOBEKa,
KOTOPBIN €€ UCIIOJIb3YET.



2.6.8. BHHMaTenbHOCTh M TEPHENUMBOCTh: KOTJA BBl Pa3rOBapUMBaETE C YEIOBEKOM,
UCHBITBIBAIOIIMM TPYJIHOCTH B OOLIEHUH, CIyIIaiTe €ro BHHUMATEIbHO. bynpTe
TEPIIEIUBBI, KJIUTE, KOIZla YEJIOBEK caM 3akOHUYUT (ppazy. He mompammsiite ero u He
JOTOBapuBainTe 3a Hero. Hukorna He mpUTBOPSNWTECH, YTO BBl IOHUMAETE, €CIIM HA CAMOM
nene 370 He Tak. [loBropuTte, 4TO BBI MOHSIM, 9TO MOMOXET YEJIOBEKY OTBETHTH BaM, a
BaM — IIOHSATH €T0.

2.6.9. PacnonokeHue Juisi Oecelpl: KOTrJa Bbl FOBOPUTE C YEJIOBEKOM, MOJIB3YOIIHUMCS
WHBAJIMHON KOJSICKOM WJIM KOCTBUIAMH, PACIIOJIOKUTECh TaK, YTOOBI BAalllM U €ro Iias3a
ObUIM Ha OJHOM YpOBHE, TOrJa BaM OyJeT jerde pa3roBapuBarh. PasroBapuBas ¢ TeMu,
KTO MO>KET YUTaTh MO ry0am, pacioyiokKUTech Tak, 4ToObl Ha Bac magan cBet, u Bac 66110
XOpOILIO BUIHO, TOCTapaiTech, 4ToObl BaM Huvero (eaa, pyku) He MEIao.

2.6.10. IlpuBneueHue BHUMAHHUS YENOBEKa: YTOOBI MpPHUBJICYhL BHUMAHUE YEJIOBEKa,
KOTOPBIM IIJIOXO CIIBIIIUT, MOMAIINTE €My PYKOM WIM IoXJIonanrte no rmieyy. Cmorpure
€My IpsIMO B TJla3a U F'OBOPUTE YETKO, HO UMEWTE B BHJY, YTO HE BCE JIIOJU, KOTOPBIE
IUIOXO CJIBIIIAT, MOTYT YUTATh IO rybam.

2.6.11.He cmymaiitech, eciu CiydailHO AOMYCTUIIM OIUIOIIHOCTb, CKa3aB «YBHUIUMCS
win «BelI cablmany 00 3TOM...7» TOMY, KTO HE MOXKET BUJIETh WX CIIBIIIATb.

2.7. IlpaBuna sTHKeTa NMpU OOIIEHUWU C JIMLAMU C PA3HBIMH PAcCTpOCTBaAMHU (YHKIIHIA
opraHusma

2.7.1. IlpaBuiia aTuKeTa Mpu OOLICHUM C MHBAJIMIaMU, UCIIBITHIBAIOIIUMU TPYAHOCTH MIPH
nepeABUKEHUU

-IIomHuTE, YTO MHBAMUAHAS KOJISCKA — HENPUKOCHOBEHHOE MPOCTPAHCTBO 4enoBeka. He
00JI0KaYMBalTECh HA HEE, HE TOJIKAITe, HE KJIauTe Ha Hee HOTH Oe3 paspemienus. Hauate
KaTUTh KOJIACKY O€3 coryiacusi MHBaJIMAa — TO K€ CaMOe€, YTO CXBaTUTh U IOHECTH
YyesioBeka 0e3 ero pa3peiieHus.

-Bcerna cripammBaiite, Hy)Ha JI1 IIOMOIIb, IPEXKIE YEM OKa3aTh €€.

[Ipemiaraiite mOMOLIb, €CIM HYKHO OTKPBITH TSKEIIYIO JIBEPH WM IIPOUTHU IO KOBPY C
JUIMHHBIM BOPCOM.

-Ecnu Bale npeaiokeHre 0 MOMOLIM NMPHUHATO, COPOCUTE, YTO HY’KHO J€JaTh, U YETKO
ClelyiTe NHCTPYKUMSAM. Eciii BaM pa3peniwiiv NepeiBUraTth KOJISICKY, CHa4alla KaTUTE ee
MEJJIEHHO.

-Konsicka ObicTpo HaOupaeT CKOpOCTb, M HEOKHUJAHHBIA TOIYOK MOXKET TNPUBECTH K
IIOTEPE PABHOBECHS.

-Bcerna nuuno yOexxnaiTech B AOCTYIMHOCTH MECT, II€ 3aIllJIaHUPOBAHBI MEPOIPUSTHUA.
3apaHee MOMHTEPECYHUTECh, KAKME MOTYT BO3ZHUKHYThH MPOOJIEMbl UM Oapbepbl U KaK MX
MO>KHO YCTPaHUTb.

-Ecnu BO3MOKHO, PAcHOJOKUTECHh TaK, YTOOBI BallM JUIA ObUIM Ha OJHOM YpPOBHE.
N30eraiite moJI0KEHMs, MPU KOTOPOM BalleMy COOECeIHHMKY HY>KHO 3alpOKHIbIBATH
rOJIOBY.

-Ecnu cymiecTByloT apXUTEKTypHbIE Oapbephl, MPEIyNpeauTe O HUX, YTOOBI UYEJIOBEK
MMeEJl BO3MOKHOCTh IPUHUMATh PELICHUS 3apaHee.

-IlomMHHTE, YTO, KAK MPABUIIO, y JIFOACH, UMEIOIIUX TPYAHOCTH MpPU MEPEABUKEHUN, HET
po0JIeM CO 3pEHUEM, CITYXOM U MOHUMAHUEM.

-He nymaiite, 4TO HEOOXOAUMOCTH TOJH30BATHCS WHBAIMIHONW KOJSICKOH — 3TO
Tpareaus. ITo cnocod cBOOOTHOTO (€CIM HET apXUTEKTYPHBIX OapbepoB) MEepPEABIKECHUS.



EcTp monm, monb3yrommecs: HHBAIUIHON KOJIICKOM, KOTOPhIE HE YTPATHIIN CIIOCOOHOCTH
XOIUTh MU MOTYT IEPEIBUTaThCA C MOMOIIBI0 KOCTBUIEH, TpocTH U T.I. Komsicku oHu
UCIIOJIb3YIOT JIJIsl TOTO, YTOOBI SKOHOMUTH CUJIBI U OBICTpPEE MEePEIBUTATHCA.

2.7.2. IlpaBuia 3TUKeTa NpU OOIIEHUN C MHBAJIMIAMU, UMEIOIUMU HAPYIIECHUS

3pEHUS WU HE3PSIUNMU:

-IIpensiaras cBOO MOMOIIb, HAITPABIIAMTE YEJIOBEKA, HE CTUCKUBANTE €r0 PYKY, UJIUTE TAK,
KakK Bbl 00bIYHO XoAuTe. He Hy>)KHO XBaTaTh CJIENOro 4ejJoBeKa U TallUTh €ro 3a COOOH.
-Onuimre KpaTtko, rA€ Bbl HaxoAuTech. lIpenynpexnaite o NpemsTCTBUAX: CTYNEHSX,
JTyXax, sMax, HU3KUX MPUTOJIOKAX, TpyOax u T.1I.

-Ucnonb3yiite, ecinu 3T0 yMECTHO, (pa3bl, XapaKTepU3YIOUINe 3BYK, 3amax, pacCTOsSHUE.
JlenuTech yBUICHHBIM.

-O0pamaiitech ¢ C00aKaMHU-TIOBOABIPIMH HE TaK, KaK C OOBIYHBIMU JOMAITHUMU
®KUBOTHbIMU. He KoMaH1yiiTe, HE TPOTrailTe U HE UrparTe ¢ COOAKOU-TIOBOABIPEM.

-Eciau BBl coOupaerech uuTaTh HE3psUEMY UEIOBEKY, CHaudaja MpeAylpenuTe o0 3TOM.
["'oBopute HOpManbHBIM TrojocoM. He npomyckaiite nnpopmaruio, eciam Bac 00 3TOM He
IIOIIPOCHT.

-Ecau 3T0 BakHOE NMUCHMO WM JOKYMEHT, HE HYXKHO AJi YOeIUTEIbHOCTH /1aBaTh €ro
norporars. Ilpu 3TOM He 3ameHsiTe uTeHue nepeckazoM. Koraa He3psunii 4enoBeK
JOJKEH MOJINNCATh TOKYMEHT, IPOYUTANTE ero 00s3aTeIbHO.

-lHBamuaHOCTE HE  OCBOOOXKIA€T  CIENOro  4YejJoBeKa OT  OTBETCTBEHHOCTH,
00yCIJIOBJIEHHON JOKYMEHTOM.

-Bcerna oOpainaiitech HEMOCPEACTBEHHO K YEJIOBEKY, JIaXK€ €CIIM OH Bac HE BHUJIUT, a HE K
€ro 3psiYeMy KOMITaHbOHY.

-Bcerna HasbiBaiiTe ce0si M MpeACTaBISHTE APYTUX COOECETHUKOB, a TAKXKE OCTaJbHBIX
MPUCYTCTBYIOIIMX. ECIIM BB XOTUTE MOXKATh PYKY, CKQXKHUTE 00 3TOM.

-Korna BBl mpennaraere He3psideMy YEIIOBEKY CECTh, HE YCaKMBAUTE €ro, a HAaIlpaBbTE
PYKY Ha CIIMHKY CTYJIa WJIM IOJUIOKOTHUK. He BoauTe 1o MoBepXHOCTH €ro PyKy, a AaiTe
€My BO3MOXHOCTh CBOOOJHO MOTpOrarh npeamer. Eciiu Bac mompocuiu moMoub B3SITh
KaKON-TO MPEIMET, HEe CIEeAYEeT TAHYTh KHUCTh CIIENIOrO K IMpeaMeTy U OpaTh €ro pykoi
9TOT IPEAMET.

-Korna BbI o0111aeTech ¢ rpyInon He3psYHX JIt0IeH, HEe 3a0bIBaliTe KaXKIbIi pa3 Ha3bIBaTh
TOTO, K KOMY BBl 00paIaerech.

-He 3acraBnsiiTe Bamero cobeceiHMKa BellaTh B IYCTOTY: €CJIM Bbl NEPEMEIAETECH,
npeaynpeaute ero. BrojgHe HOpMalbHO yNoOTPeONIATh CIOBO CMOTPETHY. sl He3psiuero
YEJI0BEKA 3TO O3HAYAET «BUJIETh PyKaMm», OCSI3aTh.

-M30eraiite  pacmiabplBYaTBIX  ONPENACICHUA W WHCTPYKIUH, KOTOpble OOBIYHO
CONIPOBOKJIAKOTCS JKECTaMH, BbIpaXeHH Bpoae «(CTakaH HaxXOOWUTCS TAE-TO TaM Ha
ctoJsien. Ctapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEIMHE CTOJIAY.

-Ecnu BBl 3aMeTwiiM, YTO HE3pSYMil YeOBEK COMJICA C MapluipyTa, HE YIpPaBISIUTE ero
JIBUKEHHEM Ha PaCCTOSIHUM, IOJIOMANTE U TIOMOTUTE BBIOPAThCS HA HY>KHBIM MyTh.

-IIpu crycke wim nogbeMe MO CTYIEHbKaM BEIUTE HE3PSIYEro NEPIEHANKYIISPHO K HUM. -
[IepenBurasce, He 1€JIaNTE PHIBKOB, PE3KUX JIBUKECHUM.

-IIpy conpoOBOXKAECHUHN HEZPSUETO YETOBEKA HE 3aKJIaAbIBATE PYKH HA3aJl — 3TO
HEYJI00HO.

2.7.3. IlpaBuna sTukera npu OOLICHUH ¢ MHBAJIUAAMU, UMEIOIIMMH HapyIIeHHE CIyXa:



-PasroBapuBasi ¢ 4enOBEKOM, Yy KOTOPOTO ILIOXOU CIIyX, CMOTPUTE IpsIMO Ha Hero. He
3aTEMHSNTE CBOE JIMLO M HE 3aropa)kMBalTe €ro pyKaMH, BOJIOCAMH WU KAKUMHU-TO
npeaMeTamu. Bam coOeceHMK TOMKEH UMETh BO3MOYKHOCTH CJEIUThH 33 BBIPAKEHUEM
BaIIEro JIMIA.

-CyIecTByeT HECKOJIBKO THUIIOB M CTeneHed IiyXoTbl. COOTBETCTBEHHO, CYIECTBYET
MHOTO CIOCOOOB OOILEHHUS C JIIOJbMH, KOTOpbIE IJIOXO ciblmat. Eciau Bbl He 3HaeTe,
KaKOM IPEAoYecThb, CIPOCUTE Y HUX.

-HekoTopsle mr0au MOTYT CIIBIIIATh, HO BOCIPUHUMAIOT OTAEJIbHBIE 3BYKH HENPABUJIBHO.
B stom cnyuae roBopute 6oiiee TpOMKO M 4YETKO, MOAOWpas MOAXOISIINNA ypoBeHb. B
IPYroM CiIy4ae MOHAOOUTCA JIMIIb CHU3UTh BBICOTY I0JIOCA, TaK KAaK YEJIOBEK YTPaTHII
CIIOCOOHOCTh BOCHIPUHHUMATh BBICOKHE YaCTOTBHI.

-UTto0bl mpuBICYb BHUMAHHUE YENIOBEKA, KOTOPHIM IJIOXO CIHBIIIMT, HA30BHTE €ro IIO0
MMEHH. Ecli 0TBETa HET, MOKHO CJIETKAa TPOHYTh YEJIOBEKA WIIN YK€ ITOMAaXaTh PyKOU.
-['oBopuTe sicHO U poBHO. He HY>KHO U3IMILIHE MOAYEPKUBATh 4TO-T0. KpruaTh, 0COOEHHO
B yXO, TOXKE HE HAJO.

-Ecau Bac mpocaT moBTOPUTH YTO-TO, MOIMPOOYHTE nepedpasupoBaTh CBOE MPEATIOKEHNUE.
Hcnonb3ynre xKeCThl.

-Y6enureck, uto Bac noHsuM. He cTecHsiiTech cipoCuTh, MOHSI JIM BaC COOECETHUK.
-Ecnu BBI coobiiaeTe nHGopMaiuio, KOTopasi BKIOYAET B c€0sl HOMEp, TEXHUYECKUI WU
JPYToM CIOXKHBIA TEPMUH, aJpec, HAMMIIUTE €€, COOOIMUTE M0 (akCy WM AIEKTPOHHON
MOYTE WJIH JIIOOBIM IPYTUM CITIOCOOOM, HO TaK, YTOOBI OHA ObLla TOYHO MOHSTA.

-Ecnu cymiecTBylOT TPyAHOCTH MPU YCTHOM OOIEHHMH, CIIPOCUTE, HE OyAeT JU Mpolle
MIEPENNUCHIBATHCA.

-He 3a0biBaiiTe 0 cpene, KOoTopas Bac OKpykaeT. B OoJblIMX WM MHOTOJIOJHBIX
MOMEIICHUSX TPYJHO OOIIATHCS C JHOAbMHU, KOTOPBIE MJIOXO CIBIMIAT. SIpKOE COJHIE WX
TE€Hb TOXKE MOTYT ObITh OaphepaMu.

-OueHp YacTo IIIyXHE€ JIIOJU HCIOJB3YIOT SI3bIK kecToB. Ecim Bbl oOliaerech yepes
NepeBOAUMKa, HE 3a0yIbTe, UTO 00paIaThCs Ha/l0 HEMOCPEICTBEHHO K COOECEHHKY, a He
K IIEPEBOJIUUKY.

-He Bce sonu, KOTOpbIE MJIOXO CIHBINIAT, MOTYT YMTaTh 1O rybam. Bawm mydie Bcero
CIPOCUTH 00 3TOM IpH 1nepBoil BcTpeye. Ecnu Bam cobeceHUK 001a1aeT 3TUM HABBIKOM,
HY>KHO COOJIIOJIaTh HECKOJIbKO Ba)KHbIX NpaBui. IIOMHUTE, YTO TOJBKO TPU U3 JIECATH
CJIOB XOPOILIO TPOYUTHIBAIOTCS.

-HyxHO cMOTpeTh B JIMIIO COOECETHUKY M TOBOPHUTH SICHO M MEIUIEHHO, WCIOIb30BaTh
npoctele Ppas3bl U U30eraTb HECYIIECTBEHHBIX cl0B. HyXHO HCIONB30BaTh BBIPAKEHUE
JULA, KECThl, TEJIOABUKEHHUS, €CIM XOTUTE MOTYEPKHYTh WM MPOSCHUTH CMBICI
CKa3aHHOTO.

2.7.4. IlpaBuiia 3TUKETa NIPU OOILLEHNUN C MHBAJIUAAMH, UMEIOIIMMHU 33JIEPKKY B pa3BUTUU
U Tipo0sieMbl OOIIIEHNS, YMCTBEHHbIE HAPYIICHUS

-Mcnonb3yiTe NOCTYIHBIN S3bIK, BBIPAKAUTECh TOYHO U 110 JIEITY.

-M30eraiiTe cOBECHBIX IITAMIIOB U OOPa3HbIX BbIPAXKEHH, €CIIM TOJILKO Bbl HE YBEPEHBHI B
TOM, YTO BaIll COOECETHUK C HUMU 3HAKOM.

-Hcxoaure m3 TOro, 4TO B3POCHBIM YEJIOBEK C 3aJEPHKKOU B PA3BUTUHU MMEET TAKOM XKeE
OMBIT, Kak M JI000N Jpyroil B3pocibiii venmoBek. Eciu HE0OX0AMMO, HCHONB3YHTE



wuriocTpanmu  uin - ¢otorpaduu. byabTe TOTOBBI MOBTOPHUTH HECKOJBKO pa3. He
CHABaNTECh, ECIIM BacC C IMEPBOIO pa3a HE NOHSIIN.

-O0pamiaiiTecb ¢ 4YeJIOBEKOM C MpoOJieMaMu pa3BUTHS TOYHO TaK >Ke, KaK BBl Obl
obOpaianuch ¢ J0bIM IpyruM. B 6ecene o0Cyx1aifTe Te ke TeMbI, KaKhe Bbl 00CyXKIaeTe
C Ipyrumu JroapMu. Hampumep, miaHbl Ha BBIXOJHBIC, OTHYCK, IOTOAa, IOCIEIHUE
COOBITHSI.

-O0pamniaiiTech HEMOCPEACTBEHHO K YEJIOBEKY.

-IlomHuTEe, 4TO JNIOAU C 3aJEPKKOM B Pa3BUTHM JI€ECHOCOOHBI M MOTYT MOJIUCHIBATh
JIOKYMEHTBI, KOHTPAKThI, TOJIOCOBAThH, 1aBaTh COTJIACKE HA MEIUIIMHCKYIO OMOIIb U T.1.
2.7.5. IlpaBunma »TuUKeTa TpHU OOIICHUH C HWHBAIWIAMHU, WMCIOIMIMMH TICUXUYCCKUE
HapyIICHUS:

-Ilcuxuueckne HapymIeHUS — HE TO K€ caMoe, 4TO MpoOJieMbl B pa3Butud. JIrogm ¢
MCUXUYECKUMU TPOOJieMaMyd MOTYT HUCIBITHIBATH SMOILIMOHAJIBHBIE PACCTPOMCTBA WU
3aMeINIaTeNbCTBO, OCIOKHSIONINE X KU3Hb. Y HUX CBOM OCOOBIM M M3MEHYMBBIN B3IJISI
Ha MHUP.

-He nano aymath, 4To JIOJIM C ICUXMYECKUMU HApYIICHUSIMU 00s3aTEIbHO HYKIAIOTCS B
JIOTIOJTHUTEJIBHOW TIOMOIIM U CHEeIUaibHOM oOpamieHuu. OOpaimaiTech C JIOJBMH C
NICUXWYECKUMHU HAPYIICHUSIMH KaK C JINYHOCTSAMM.

-He HyXHO aenath NpeXICBPEMEHHBIX BBIBOJOB Ha OCHOBAHMM OIbITA OOUICHUS C
JIPYTUMU JIFOABMU C TaKOM ke (POpMOIl MHBAIUTHOCTH.

-He cnenyer nymarh, 4TO JIIOAM ¢ ICUXUYECKUMU HApPYIICHUSIMH 00Jiee IPYTrux CKIOHHBI
K Hacuwinto. 91o Mu@. Eciu Bel Ipykemto0HbI, OHU OyyT YyBCTBOBATh C€0s1 CIIOKOMHO.
-HeBepHo, 4TO JIIOAM C MCUXUYECKUMU HAPYIICHUSMH UMEIOT MPOOJIEeMbl B TIOHUMAaHUHU
WJTM HUKE TI0 YPOBHIO MHTEJIJIEKTA, YeM OOJIBIITMHCTBO JIFOICH.

-Ecniu  yenoBek, HMEINMMKA TCUXUYECKUE HapYIICHUs, PACCTPOEH, CIPOCHUTE €ro
CIIOKOMHO, YTO BbI MOXKETE CJIeNIaTh, YTOOBI IOMOYb EMY.

-He roBopute pe3Ko ¢ 4eI0BEKOM, UMEIOIIUM IICUXUYECKHE HAPYIICHUs, 1aKe €CJIU Y Bac
€CTb JJIsl ’TOT0 OCHOBAHUS.

2.7.6. IlpaBuna sTUKeTa MpU OOIIEHUHM C WHBAJIWOM, UCTIBITHIBAIOIIUM 3aTPYAHEHUS B
peun

-He urnopupyiite mopaeil, KOTOPbIM TPYJHO TOBOPUTH, TOTOMY UTO MOHATH UX B BalllUX
UHTEpecax.

-He nepeOuBaiite 1 HE MONPABIISINTE YEIOBEKA, KOTOPHIN UCHIBITHIBAET TPYAHOCTU B PEUH.
Hauunaiite roBOpUTH TONBKO TOTAA, KOTJa yOEIUTECh, UYTO OH YXK€ 3aKOHYMJI CBOIO
MBICITb.

-He neiTaiiTtech yCKOPUTH pasroBop. byabTe roToBbl K TOMY, 4TO Pa3roBOp C YEIOBEKOM C
3aTPYJHEHHOM peublo 3aiiMeT y Bac Oouiblie BpemeHu. Eciam Bbl chemmwre, Jydiie,
W3BUHUBIINUCH, JOTOBOPUTHCS 00 OOIICHUH B APYTO€ BPEMSI.

-CMOTpuTE B JIUIIO COOECENHUKY, MOJCPKUBANTE BU3yalIbHbIH KOHTAKT. OTmaiite 3Toi
Oeceme Bce Baimie BHMMaHWe. He gymaiite, 4TO 3aTpyIHEHUS B peYd — IIOKa3aTellb
HU3KOTO YpOBHS HHTEJUIEKTa 4esioBeka. (CrapaiiTech 3aJaBaTh BOIMPOCH, KOTOpbIE
TpeOyIOT KOPOTKHX OTBETOB WM He mpuTBOpsiiTech, €ciau Bbl HE TMOHSUIM, YTO BaM
ckazanu. He crecHsittech nepecnpocuts. Eciin BaM CHOBA HE yAai0Ch MOHSThH, OIPOCUTE
MIPOU3HECTH CIIOBO B OoJiee MEIJIEHHOM TEMIle, BO3MOXHO, 1o OykBam. He 3a0OwiBaiite,
YTO YEJIOBEKY C HapyLIEHHON Peublo TOXKE HYKHO BbICKa3zaTbcs. He mepebuBaiiTe ero u He



nonapinsite. He Toponute rosopsmero. Ecnu y Bac BO3HUKAIOT npoOiaemMbl B OOIIECHHUH,
CIPOCUTE, HE XOYET JIM Ball COOECEIHUK MCIIONb30BaTh JIPYrol CIoOco0 - Hamucarth,
Hareyararb.



